W. Robert & Julie Dawson
52 Pellisier Rd.

Putney. NSW 2112
Phone: (02) 9809 1531
Mobile: 0402 0806 31

4 November, 2005
Mr Steve Levi

All Alert security
P.O. Box 3048,
Rhodes. NSW. 2138

Dear Steve
Re: Security Monitoring - 52 Pellisier Road, Putney.

Thank you for your letter and account of 31/10/05.

As we have our house on the market at the moment and intend to purchase a home unit, we
have decided not to renew the back-to-base monitoring service at the end of this month.

However, until the house is sold we will continue to have you deal with any technical
problems with security matters that might arise.

We will be giving the new owners the highest recommendation to take advantage of your
services and those of Central Monitoring Services and will contact you if we need any security
services in our future home. Many thanks for your excellent service over the past years.

Please advise if you wish us to notify Central Monitoring Services of this cancellation of
agreement.

Yours sincerely,



